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KUHN launches new "Spare parts” services for its 
distribution network  

 
 
 

In addition to KUHN I tech , an online technical support tool for mechanics in its distribution 
network, the KUHN Group is continuing to develop its high added value services designed to 
optimise the performance of its Partner network, with the release of KUHN I search  and 
KUHN SOS ORDER. 
 
KUHN i search: the spare part GPS 
 
KUHN i search  is an online service for finding and locating a momentarily unavailable or out 
of stock spare part, anywhere in the world, via the KUHN sales network. By allowing every 
approved KUHN Partner to contact directly a colleague who has the spare part, KUHN i 
search multiplies the possibilities of finding a solution. This reduces waiting time for the final 
customer by providing the possibility of an immediate solution. 
 
 
KUHN SOS ORDER: à la carte service, 7 days a week* 

 
KUHN SOS ORDER is a dedicated service for shipping available spare parts on Saturdays, 
Sundays and national holidays. This service provides a repair solution every day of the year 
via a dedicated customer support and logistics service via the KUHN PARTS platform and 
possibilities for “à la carte” shipment (carrier, pick-up, taxi parcel, etc…). 
KUHN SOS ORDER constitutes a strong complementary argument for farmers, ensuring 
minimum downtime in the event of breakdown while optimising the cost of its seeding, 
harvesting or stock raising operations.  
 
* except 1st January, 1st May and 25th December 
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